Figure - Bug #117168
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Status: CLOSED Start date: 2023-03-27
Priority: High Due date:

Assignee: gbooboo_cepTsbod % Done: 100%
Category: CD-FW Estimated time: 0.00 hour
Target version:

Need_Info: TEST Found Version: 0085
Resolution: FIXED Degrated: No
Severity: Critical Verified Version:

Reproducibility: Occasionally Fixed Version: 2023-04-25
Test Type: ST Root cause: o0o00ooooooooooooooog
Description
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History

#1-2023-03-2716:21-CDFW O OO

-FileOOOOOOOO (1).pptx added

- Status changed from New to NEED_INFO

- Assignee changed fromCDFW O OO toO0O0O0O0O 0O _CDTSOO
- Need_lInfo changed from -- to TEST

m 0000
01-01 08:01:03.979 3100 3100 E System :
01-0108:01:03.979 3100 3100 E System : ***** Fajlure starting system services

01-01 08:01:03.979 3100 3100 E System : java.lang.NullPointerException: Attempt to read from field ‘java.lang.String

com.android.server.pm.Settings$VersionInfo.fingerprint' on a null object reference

01-01 08:01:03.979 3100 3100 E System :
01-01 08:01:03.979 3100 3100 E System :
01-01 08:01:03.979 3100 3100 E System :
01-01 08:01:03.979 3100 3100 E System :
01-01 08:01:03.979 3100 3100 E System :
01-01 08:01:03.979 3100 3100 E System :
01-01 08:01:03.979 3100 3100 E System :

2025-07-04

at com.android.server.pm.PackageManagerService.<init>(PackageManagerService.java: 7608)
at com.android.server.pm.PackageManagerService.main(PackageManagerService.java: 7116)
at com.android.server.SystemServer.startBootstrapServices(SystemServer.java:1169)

at com.android.server.SystemServer.run(SystemServer.java:883)

at com.android.server.SystemServer.main(SystemServer.java:616)

at java.lang.reflect. Method.invoke(Native Method)

at com.android.internal.os.Runtimelnit$MethodAndArgsCaller.run(Runtimelnit.java:548)
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01-01 08:01:03.979 3100 3100 E System : at com.android.internal.os.Zygotelnit.main(Zygotelnit.java:987)

01-01 08:01:03.979 3100 3100 E Zygote : System zygote died with fatal exception

01-01 08:01:03.979 3100 3100 E Zygote : java.lang.NullPointerException: Attempt to read from field ‘java.lang.String
com.android.server.pm.Settings$VersionInfo.fingerprint' on a null object reference

01-0108:01:03.979 3100 3100 E Zygote : at com.android.server.pm.PackageManagerService.<init>(PackageManagerService.java:7608)

01-01 08:01:03.979 3100 3100 E Zygote : at com.android.server.pm.PackageManagerService.main(PackageManagerService.java:7116)
01-0108:01:03.979 3100 3100 E Zygote : at com.android.server.SystemServer.startBootstrapServices(SystemServer.java:1169)

01-01 08:01:03.979 3100 3100 E Zygote : at com.android.server.SystemServer.run(SystemServer.java:883)

01-0108:01:03.979 3100 3100 E Zygote : at com.android.server.SystemServer.main(SystemServer.java:616)

01-01 08:01:03.979 3100 3100 E Zygote : at java.lang.reflect. Method.invoke(Native Method)

01-01 08:01:03.979 3100 3100 E Zygote : at com.android.internal.os.Runtimelnit$MethodAndArgsCaller.run(Runtimelnit.java:548)

01-01 08:01:03.979 3100 3100 E Zygote : at com.android.internal.os.Zygotelnit. main(Zygotelnit.java:987)

01-01 08:01:03.979 3100 3100 D AndroidRuntime: Shutting down VM

01-01 08:01:03.979 3100 3100 E AndroidRuntime: ** FATAL EXCEPTION IN SYSTEM PROCESS: main

01-01 08:01:03.979 3100 3100 E AndroidRuntime: java.lang.NullPointerException: Attempt to read from field ‘java.lang.String
com.android.server.pm.Settings$VersionInfo.fingerprint' on a null object reference

01-01 08:01:03.979 3100 3100 E AndroidRuntime: at com.android.server.pm.PackageManagerService.<init>(PackageManagerService.java: 7608)
01-01 08:01:03.979 3100 3100 E AndroidRuntime: at com.android.server.pm.PackageManagerService.main(PackageManagerService.java:7116)
01-01 08:01:03.979 3100 3100 E AndroidRuntime: at com.android.server.SystemServer.startBootstrapServices(SystemServer.java:1169)

01-01 08:01:03.979 3100 3100 E AndroidRuntime: at com.android.server.SystemServer.run(SystemServer.java:883)

01-0108:01:03.979 3100 3100 E AndroidRuntime: at com.android.server.SystemServer.main(SystemServer.java:616)

01-0108:01:03.979 3100 3100 E AndroidRuntime:  at java.lang.reflect. Method.invoke(Native Method)

01-01 08:01:03.979 3100 3100 E AndroidRuntime: at com.android.internal.os.Runtimelnit$MethodAndArgsCaller.run(Runtimelnit.java:548)
01-01 08:01:03.979 3100 3100 E AndroidRuntime: at com.android.internal.os.Zygotelnit.main(Zygotelnit.java:987)

01-0108:01:03.980 3100 3100 E AndroidRuntime: Error reporting crash

01-01 08:01:03.980 3100 3100 E AndroidRuntime: java.lang.NullPointerException: Attempt to invoke interface method 'void
android.app.lActivityManager.handleApplicationCrash(android.os.IBinder, android.app.ApplicationErrorReport$ParcelableCrashinfo)’ on a null object reference
01-01 08:01:03.980 3100 3100 E AndroidRuntime: at com.android.internal.os.Runtimelnit$KillApplicationHandler.uncaughtException(Runtimelnit.java:156)
01-01 08:01:03.980 3100 3100 E AndroidRuntime: at java.lang. ThreadGroup.uncaughtException(ThreadGroup.java:1073)

01-0108:01:03.980 3100 3100 E AndroidRuntime:  at java.lang. ThreadGroup.uncaughtException(ThreadGroup.java:1068)

01-0108:01:03.980 3100 3100 E AndroidRuntime: at java.lang. Thread.dispatchUncaughtException(Thread.java:2200)
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https://dev.thundercomm.com/gerrit/c/general/platform/frameworks/base/+/157078

#2-2023-03-2716:22-0 00000 _CDTSO O
- Assignee changed from0 0 0 0 00O _CDTSO O toCDTPM-O O O

goooooo

#3-2023-03-2716:27-0 00000 _CDTSO O
- Subject changed from O AFO O EVT3D OSTO OO OCOOOOOCOOOCOOOOOOOOOOOOOOOOODOOODOOODO toUOAFOOEVTIODOST
gooooooooooooooooooooooboooooooboooobooboOoooboooDbooon

#4 - 2023-03-28 23:.05-CD TPM-0 0 O
- Status changed from NEED_INFO to ASSIGNED
- Assignee changed fromCD TPM-0 0 0 to CDFW O O O

oo

goooooooooboooooooobobooOooOoboOoOoOoOoOobooOoOoOoboOoOooo

#5-2023-03-3115:35-CDFW O O O
- Status changed from ASSIGNED to NEED_INFO
- Assignee changed fromCDFW O OO toO0 OO OO DO _CDTSO O

HiOO
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/data/system/packages.xml

/data/misc_de/0/apexdata/com.android.permission/runtime-permissions.xml

goooooooooooo

L.,0000o000ooo0sycd00000ooO0oooooooooooooooooooooo

2000000000000 00O0O00OO00bOOO0O0O0O0O0DODOO0O@EOOOO0O0ODOOO0DODOO0OOOO,OD000O00ODOODDO
ooooooooooon)

https://dev.thundercomm.com/gerrit/c/general/platform/frameworks/base/+/190973

https://dev.thundercomm.com/gerrit/c/general/platform/packages/modules/Permission/+/190974

goo0oooOoOooooooooooooo
http://10.0.76.24:8080/job/VerifyBuild_for 10T 6490/3158/
/Pre_figure/VerifyBuild/Pre_figure_turbox-c2130c-lal.1-gssi12-dev/20230331/202303312007-3158
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https://dev.thundercomm.com/gerrit/c/general/platform/frameworks/base/+/190973
https://dev.thundercomm.com/gerrit/c/general/platform/packages/modules/Permission/+/190974
http://10.0.76.24:8080/job/VerifyBuild_for_IOT_6490/3158/

#7-2023-04-0614:39-0 00000 _CDTSOO

vBOOOODOOODOOO-530 000

oooo

#8 - 2023-04-10 14:30 - CDTS_TEST O O

- Severity changed from Major to Critical

#9-2023-04-1120:26-0 0 0000 _CDTSO O

0000Bugl117300block0 00 O0vbO0 0000001173000 00000000000

#10-2023-04-1218:10-0 00000 _CDTSO O

202304120 00000

00000Bugl17300blockD OO0 OvbO OO OO ODO1173000 00000000000

#11-2023-04-1319:10- 000000 _CDTSO O

202304130 00000

00000Bug117300blockD OO0 COvVvbO OO OOOO1173000 00000000000

#12-2023-04-1518:03-0 00000 _CDTSO O

202304150 0 0000 ,1173000 O OvbO OO O OO

00000Bugl117300blockD OO0 0OvbO O OO0 ODO1173000 00000000000

#13-2023-04-2018:42-0 00000 _CDTSO O

OKL50 01173000 0vbO0 0000000000000

#14-2023-04-2318:28-0 00000 _CDTSO O
OO0OveODOOODODOODODO
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#15 - 2023-04-24 20:31 - loT scm

Gerrit Merge Information(]

1D Project Branch Uploader
190974 general/platform/packages/modules/P | Pre_figure_turbox-c2130c-lal.1-gssil2 | caoqg0702@thundersoft.com
ermission -dev
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FW:SystemOptimization: Perform synchronization after write1.Perform synchronization after write2.Reset the exception xml fileTC-RID: 1201-0205101IssuelD:
TS-R-BUG-117168Change-1d: 1f6253f7h36ebc4f536fe4e8ec85decddd3b 76961

#16 - 2023-04-24 20:31 - loT scm

Gerrit Merge Informationd

1D Project Branch Uploader
190973 general/platform/frameworks/base Pre_figure_turbox-c2130c-lal.1-gssi12 | caoqg0702@thundersoft.com
-dev

FW:SystemOptimization: Perform synchronization after writel.Perform synchronization after write2.Reset the exception xml fileTC-RID: 1201-02051011ssuelD:
TS-R-BUG-117168Change-Id: 188d64d6c66643663ddadf6fed9134c67110c1c34

#17 - 2023-04-2420:33-CDFW O O O

- Status changed from NEED_INFO to RESOLVED

- % Done changed from 0 to 100

- Resolution changed from -- to FIXED

- Degrated changed from -- to No

- Fixed Version set to 2023-04-25
-Rootcausesetto 1 O 00O O0O0O0O00OOO0OOOOOO0O

OOvbOOOOOODODODO

goooOobooookKOoOOObOOoODoOOoO

#18-2023-05-0418:50-0 00000 _CDTSO O
- Status changed from RESOLVED to VERIFIED

o5 0000640000000

#19-2023-05-0418:50-0 0 0 000 _CDTSO O
- Status changed from VERIFIED to CLOSED

#20 - 2024-01-25 11:18 - loT scm

Gerrit Merge Information(]

1D Project Branch Uploader
347312 general/platform/packages/modules/P | Pre_figure_turbox-c2130c-lal.1-gssi12 | wangxl0510@thundersoft.com
ermission -dev

FW:SystemOptimization: Perform synchronization after writelgnore the roles.xml if it is broken. TC-RID: 1201-0205101IssuelD: TS-R-BUG-117168,
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QMV-3163Change-Id: 1d8545e7b23ead9f3c3ff01fe80ef7b20657f0a88

Files
to(1).txt 2.61 MB 2023-03-27 0oOoooo_cbTrsoa
00000000 (1).pptx 1.84 MB 2023-03-27 CDFW O OO
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