
Figure - Bug #118570
IOVDEV-32531【内部】【系统测试】【VC1】【0088】【实车】【声音竞合】副驾播放音频，拨打SOS，未打
断副驾播放，但一直无声音输出
2023-06-06 11:16 - CD TEST-方永红

Status: CLOSED Start date: 2023-06-06

Priority: High Due date:

Assignee: CD TEST-方永红 % Done: 0%

Category: AUDIO-FW Estimated time: 0.00 hour

Target version:

Need_Info: -- Found Version: 0106

Resolution: -- Degrated: --

Severity: Major Verified Version:

Reproducibility: Every time Fixed Version:

Test Type: ST Root cause: 在中控通话时，副屏第三方视频会mute，而不是暂停。

Description

【车架号】：LJD8BC3F1P0000306

【环境信息】：实车环境

【问题出现时间】：2023.6.4 16：59

【前提条件】：

1、车机上电

【操作步骤】

1，副驾播放腾讯视频

2、拨打SOS，挂断SOS

【实际结果】

2、副驾播放音频，拨打SOS，未打断副驾播放，但无声音输出

【期望结果】

2、拨打SOS，打断副驾播放

History

#1 - 2023-06-06 11:18 - CD TEST-方永红

- File 1.7z added

- File 飞书20230604-170133.mov added

#2 - 2023-06-06 11:41 - Multimedia组-RD3_TSCD 梁卿山

- Status changed from New to RESOLVED

- Assignee changed from Multimedia组-RD3_TSCD 梁卿山 to CD TEST-方永红

- Resolution changed from -- to INVALID

- Degrated changed from -- to No

- Root cause set to 在中控通话时，副屏第三方视频会mute，而不是暂停。

HI 永红

该问题符合最新的焦点策略，在中控通话时，副屏第三方视频会mute，而不是暂停。

该现象和客户已经沟通确定的。
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#3 - 2023-06-06 14:03 - CD TEST-方永红

- Status changed from RESOLVED to VERIFIED

- Resolution changed from INVALID to --

- Degrated changed from No to --

6.6

已同步，先关闭

#4 - 2023-06-06 14:03 - CD TEST-方永红

- Status changed from VERIFIED to CLOSED

Files

1.7z 3.06 MB 2023-06-06 CD TEST-方永红

飞书20230604-170133.mov 1.89 MB 2023-06-06 CD TEST-方永红
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